PLYMOUTH CITY COUNCIL

Subject: Sutton Harbour (as attached plan) Plymouth.

Grant of Premises Licence

Commiittee: Licensing Sub Committee
Date: I'l August 2015
Cabinet Member: Councillor Philippa Davey
CMT Member: Kelechi Nnoaham (Director of Public Health)
Author: Frederick Prout (Senior Licencing Officer)
Contact details: 01752 304792
email: licensing@plymouth.gov.uk
Ref: ERS/LIC/PREM
Key Decision: No
Part: I

Purpose of the report:

An application has been received from Sutton Harbour Company in respect of Sutton Harbour
(as attached plan) Plymouth for the grant of a premises licence under Section 17 of the
Licensing Act 2003.

The Brilliant Co-operative Corporate Plan 2013/14 - 2016/17:
This report links to the delivery of the City and Council objectives and outcomes
within the plan.

Growing: The Licensing Policy provides a balance between the need to protect residents against
enabling legitimate businesses to operate within a necessary and proportionate regulatory
framework.

Caring: Reduce Inequalities as the Licensing Policy has put in place an appropriate framework
that will allow decision-makers, when considering applications, to reduce the impact on safety,
well-being and local amenity on the local community. The licensing system must minimise the
burdens on business and to allow communities the opportunity to influence decisions.

See Our Plan

Implications for Medium Term Financial Plan and Resource Implications:
Including finance, human, IT and land:
Not applicable

Other Implications: e.g. Child Poverty, Community Safety, Health and Safety and
Risk Management:

Members should be aware that Section |7 of the Crime and Disorder Act 1998 puts a
statutory duty on every Local Authority to exercise its various functions with due regard to the
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need to do all that it reasonably can do to prevent crime and disorder in its area.

Equality and Diversity:

Has an Equality Impact Assessment been undertaken?

No

Recommendations and Reasons for recommended action:

That Members consider this report.

Alternative options considered and rejected:

None.

Published work / information:

For more information please see the below links.
Statement_of Licensing Policy

Licensing Act 2003

Revised Guidance issued under Section 182 Licensing Act 2003 - June 2014

Background papers:

Title Part | | Partll Exemption Paragraph Number
2 3 4 5 6
Application
Sign off:
Fin Leg | SD/2 | Mon HR Assets IT Strat
3447 | Off Proc
120.7
A5

Originating SMT Member

Has the Cabinet Member(s) agreed the content of the report! No
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http://www.plymouth.gov.uk/statement_of_licensing_policy.pdf
http://www.legislation.gov.uk/ukpga/2003/17/contents
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/317322/RevisedGuidanceS182.pdf

INTRODUCTION

On the I8 June 2015 the licensing department received an application from Sutton
Harbour Company for the grant of a premises licence under Section 17 of the Licensing
Act 2003 in respect of Sutton Harbour area situated as detailed on the attached plan.

— o

.2 Grant application.
To provide regulated entertainment performances including plays containing formal
theatrical performance, street theatre and storytelling to enable a varied seasonal
programme, films in open air screenings using an inflatable screen, live music to include
stage performances, busking, incidental music, community performances, recorded music
between band changeovers and performance of dance to include all genres with
community performance and processional activity within the open harbour-side, car park
and pontoon spaces around Sutton Harbour to take place outside, on boats and in tented
areas (Appendix I).

.3 Licensable Activities.
The following licensable activities and timings have been requested:

(a)_Plays (Indoors and Outdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm

(b)_Films (Indoors and Qutdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm

(e)_Live Music (Indoors and Outdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm

(f)_Recorded Music (Indoors and Outdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm

(g)_Performance of Dance (Indoors and Outdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm

(h)_Anything of a Similar Description to that falling within (e) (f) or (g) (Indoors and

Outdoors)

Hours
Monday to Saturday [0am to | Ipm
Sundays [0am to 10pm
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The applicant has submitted an Operating Schedule (Appendices 2 and 3).
Representations have been received in respect of this application.
Cumulative Impact Policy

Parts of this application falls within an area to which the Cumulative Impact Policy applies
and creates a rebuttable presumption that applications for new licences or variations to
existing ones which are likely to add to the existing cumulative impact will normally be
refused unless the applicant can demonstrate in their operating schedule that there will be
no negative cumulative impact on one or more of the licensing objectives if the
application were granted. However before the Licensing Authority can lawfully consider
giving effect to this policy there must be a relevant representation from either a
responsible authority or an interested party referring to information which was before
the Licensing Authority when this special policy was developed (Appendix 4).

Plan of Cumulative Impact Area and proposed area (Appendix 5)

RESPONSIBLE AUTHORITIES

Environmental Health made representation relating to the prevention of public nuisance
which has since been withdrawn as the applicant has agreed additional changes and
conditions (Appendix 6).

Devon & Cornwall Police — no representations.

Devon & Somerset Fire & Rescue Service — no representations.

Trading Standards — no representations

Planning Officer - no representations.

Child Protection — no representations

Health & Safety Executive — no representations.

Health Authority (ODPH) — no representations.

Licensing Authority — no representations.

OTHER PARTIES

Eleven letters have been received that are attached to this report marked appendices 7 to
17.

Appendix 16 was copied and pasted by 4 other persons and has been treated as a
petition.

CONSIDERATIONS

The Committee is obliged to determine this application with a view to promoting the
licensing objectives, which are:

= The prevention of crime and disorder;
] Public safety;

V.2 May 2013



. The prevention of public nuisance;
. The protection of children from harm.

In making its decision the Committee is also obliged to have regards to:
e The guidance issued under section 182 of the Licensing Act 2003 with the

following paragraph’s relevant to this application: 1.2 — 1.5, 1.16 — .17, 2.1, 2.3,
26-28,29,2.14-221,224-226,2.29-230,9.3,9.11,9.33 —9.40 and 10.8
- 10.10.

e The Council’s own Licensing Policy with the following headed paragraphs being
relevant to this application: Dispersal Policy and Licensing Hours (Page | 1), Film
classification and Public Nuisance (Page 17) and Licensing Conditions (page 20),
Cumulative Impact Policy (page 25 — 26) Special Policy (pages 32 — 33).

e Also the representations (including supporting information) presented by all the
parties.

The Committee must take such of the following steps as it considers appropriate for the
promotion of the licensing objectives:

I.  Grant the licence as asked.

2. Modify the conditions of the licence, by altering or omitting or adding to them.

3.  Reject the whole or part of the application.

4. It may also refuse to specify a designated premises supervisor and/or only allow

certain requested licensable activities.

The Committee is asked to note that it may not modify the conditions or reject the
whole or part of the application merely because it considers it desirable to do so. It must
actually be appropriate in order to promote the licensing objectives.
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Appendix 2

M Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (b, c, d and e) (please read guidance note
9)

We intend to promote best practice for all events and licensable activity in and
around Sutton Harbour through the requirement for all activity to work with our
event manual which provides guidance on all four licensing objectives and
operational requirements as well industry standards.

b) The prevention of crime and disorder

All activity in Sutton Harbour will be developed in consultation with the Police, and
security and safety plans will be required for each event to ensure the prevention of
crime and disorder. These plans will include processes for access and egress,
storage, insurance, sale of alcohol and stewarding which will be honed according to
the needs of the event(s).

If there is sale of alcohol on the site, this will be operated in partnership with one of
the licensed premises in the area or under a TEN application. Any and all bars will
have at least 1 SIA guard during hours of operation, increasing according to the
attendance as necessary. '

c) Public safety

Safety is of the utmost importance to us and we require all events at Sutton Harbour
to comply with our event manual, particularly in terms of risk assessment, liaison with
ESAG (if required), safety plans, evacuation and emergency plans, stewarding/staffing
levels and management of visitor flow within the site. If the event is being operated
by a third party, they will be required to comply with the requirements of the event
manual and have appropriate public liability insurance.

The waterside aspect of the premises is a clear concern and the risks associated with
this will be accounted for at every event. Mitigation of this risk may include
stewarding, signage, site planning, barriers, and water safety provision.

d) The prevention of public nuisance
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We do not anticipate activity on Sutton Harbour taking place beyond 23:00 due to
the outdoor nature of the site. The nuisance impact of each event will be assessed
individually to include noise, traffic impact and waste management. Event organisers
are required to plan for mitigation of these issues according to the scale and impact
of the event which may require submission of documentation to ESAG and detailed
liaising with Environmental Health, Highways, Police and specialist consultants if
required.

The events programme is evolving to provide a varied and interesting programme of
activity for residents, businesses and visitors together and we will be maintaining a
high level of consultation with our neighbours and partners to ensure that nuisance
is kept to a minimum.

A complaints line will be established for every event and all issues will be recorded in
order that they might be addressed at the next event.

e) The protection of children from harm

All activity must operate in compliance with the event manual Safeguarding Policy.

Where necessary, activity leaders will be DBS checked. Safeguarding will be included
in the stewards briefing.

Where alcohol is served, we will operate a Challenge 25 process throughout the site.
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Appendix 3

OPERATING SCHEDULE — SUTTON HARBOUR

Licensable activities to be undertaken on the premises:

- Provision of regulated entertainment

o

o

Plays —to include storytelling, formal theatrical performance, and street theatre to
take place outside, on boats and in tented structures.

Films - we see the potential for open air screenings at Sutton Harbour using an
inflatable screen and working in partnership with venues around the harbour area.
Live Music - to include stage performances, busking, incidental music, community
performances and music as part of wider activity across all genres to take place
outside, on boats and in tented structures

Recorded Music - to include incidental music to cover band changeavers and radio
broadcast playback to take place outside, on boats and in tented structures

Dance - to include all genres of dance, community performance, and processional
activity to take place outside, on boats and in tented structures

Other - to include a range of other activity such as vintage fairground rides,
facepainting, participatory workshops, markets, art exhibitions and similar, sports
events, car displays, as part of broader themed festivals and community celebrations
taking place in tented structures and open spaces

Times of operation:

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

10:00-23:00
10:00-23:00
10:00 - 23:00
10:00 - 23:00
10:00 - 23:00
10:00 - 23:00

10:00-22:00

It is important to note that this premises license is to cover a varied programme of events
throughaut the year and timings of those events will operate within the timings above.

Sale of alcohol

This premises license does not include the sale of alcohol. If this is to be part of any event, we will
work in partnership with existing licensees (and their respective DPS) to deliver this aspect.

Promotion of Licensing Objectives

We intend to promote best practice for all events and licensable activity in and around Sutton
Harbour through the requirement for all activity to work with our event manual which provides
guidance on all four licensing objectives and operational requirements as well industry standards.




Prevention of Crime and Disorder

All activity in Sutton Harbour will developed in consultation with the Police and security and safety
plans will be required for each event to ensure the prevention of crime and disorder. These plans
will include pracesses for access and egress, storage, insurance, sale of alcohol and stewarding which
will be honed according to the needs of the event(s).

If there is sale of alcohol on the site, this will be operated in partnership with one of the licensed
premises in the area or under a TEN application. Any and all bars will have at least one SIA guard
during hours of operation, increasing according to the attendance as necessary.

Public Safety

Safety is of the utmost importance to us and we require all events at Sutton Harbour to comply with
our event manual, particularly in terms of risk assessment, liaison with ESAG (if required), safety
plans, evacuation and emergency plans, stewarding/staffing levels and management of visitor flow
within the site. If the event is being operated by a third party, they will be required to comply with
the requirements of the event manual and have appropriate public liability insurance.

The waterside aspect of the premises is a clear concern and the risks associated with this will be
accounted for at every event. Mitigation of this risk may include stewarding, signage, site planning,
barriers, and water safety provision.

Prevention of Public Nuisance

We do not anticipate activity on Sutton Harbour taking place beyond 23:00 due to the outdoor
nature of the site. The nuisance impact of each event will be assessed individually to include noise,
traffic impact and waste management. Event organisers are required to plan for mitigation of these
issues according to the scale and impact of the event which may require submission of
documentation to ESAG and detailed liaising with Environmental Health, Highways, Police and
specialist cansultants if required.

The events programme is evolving to provide a varied and interesting programme of activity for
residents, businesses and visitors together and we will be maintaining a high level of cansultation
with our neighbours and partners to ensure that nuisance is kept to a minimum.

A complaints line will be established for every event and all issues will be recorded in order that they
might be addressed at the next event.

Protection of Children from Harm

All activity must operate in compliance with the event manual Safeguarding Policy.

Where necessary, activity leaders will be DBS checked. Safeguarding will be included in the stewards
briefing.

Where alcohol is served, we will operate a Challenge 25 process throughout the site.
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SUTTON HARBOUR EVENT MANUAL

CONTENTS:

Running Events At Sutton Harbour 1
Operational Plan 2
Risk Assessment 6
Emergency Action Plan 7
Policies 8

e wN e

This Event Manual is designed to ensure that all events at Sutton Harbour are as successful as possible for all
involved. It is our intention that events engage a ra nge of audiences, including residents, businesses and visitors
which enhance the area and create great event experiences.

To do this, we recognise that we all have a responsibility for safety and effective site management and this
manual has been created to enable event organisers of all kinds to work consistently.

Running Events At Sutton Harbour

In order to use the space at Sutton Harbour, all users must:

- Confirm usage with Charlotte Malcolm at Sutton Harbour: C.Malcolm @sutton-harbour.co.uk

- Comply with the parameters and policies set out within this manual

- Comply with the parameters of the site Premises License

- Provide a copy of their Public Liability Insurance, evidencing cover up to £5m

- Complete an operational plan and risk assessment, submitting to the City Council events team if
necessary ‘

- Provide the details of a designated Event Manager to liaise with Sutton Harbour throughout

Page | of ||
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OPERATIONAL PLAN

Your operational plan should include (as appropriate for your event) the following:

* Introduction, Scope, Background, & Event Management

® Crowd Management, Highways, Other Agencies & Accidents/Incidents
® First Aid, People with Disability, Infrastructure & Technical

® Bomb Threats, Evacuation, & Cancellations

* Communications, Radio’s, Signage & Communication Failures

® Contacts List

* Timeline/Operational Schedule (to include event activity rig and de-rig)
e Site Plan

INTRODUCTION
Outline the event aims & objectives, content and key partners involved.

SCOPE

Specify the areas of the site to be used and the responsible bodies.

Reference your emergency action plan and risk assessment, highlighting any key features that present
significant challenge or risk.

BACKGROUND
Describe the history of the event — how many years has it been running, what kind of audience and how many
are expected.

EVENT MANAGEMENT & RESPONSIBILITIES
Detail the roles and responsibilities of the various people involved. You could use an organagram for this or
simple role descriptions, identifying what each person is responsible for. For example:
The Event Manager will:
- Produce asite layout
- Deliver briefing to ESAG (where necessary)
- Collect related safety paperwork relating to all activity and infrastructure from participants
- Book infrastructure on site
- Ensure that security staff are briefed and on site
- Ensure that the site is safe under their responsibilities for Health and Safety
- Ensure that the operational plan is in place.
- Liaise with the Police on site (if in attendance)
- Beresponsible for site coordination during build, event day and de-rig.
- Ensure all event vehicles are escorted on/off the pedestrian areas in agreed timeframes.

In this section, you need to identify key staff and organisations who are discharged with the following
responsibilities for the duration of the event:

* Event management

® Site safety

* Devon & Cornwall Police, security provider or other infrastructure providers

* Traders/exhibitors/activity providers

* Communications/marketing function

You may also find it useful to create a project plan/gantt chart for the planning and delivery of the
project to identify key deadlines and responsibilities.
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CROWD MANAGEMENT
Here, you need to identify the following:
* The type of audience attending
* Any specific considerations that need to be made e.g. pushchairs access/storage or dog owners
e The capacity of the spaces
¢ The number and qualifications of the stewards/security staff

In terms of estimating capacity, it is based on the square meterage of available space (after you have put in any
activities e.g. traders, carousel or tented structures). Quay Square for example is approximately 1310sqm and
allowing for 2 people per metre in accordance with the HSE Purple Book, this gives a potential capacity of 2620.

As a general rule, you need to aim for 1 steward for every 50 people attending with more in areas where there
may be problems with flow, pinch points, over-crowding or hazardous activity.

HIGHWAYS
If the event area is not a road or thoroughfare and therefore there will be no vehicles in the areas during the
day, then you simply need to ensure that access for emergency service vehicles is maintained throughout.

If there are a number of deliveries or suppliers/activity providers, you will need to think through the implications
for access and egress, particularly during set up and take down.

It is also important to consider how your audience access the event and the potential impact on parking,
queuing, public transport and signage.

If the event makes use of highways in any way, the organiser must create a traffic management plan and liaise
directly with Highways regarding approval and implementation,

ACCIDENT/INCIDENT REPORTING

All accidents and incidents whether involving members of the public, partner agencies, suppliers, volunteers or
employees, will be reported to the Event Manager. The Event Manager will be responsible for following
standard incident reporting procedures..

FIRST AID PROVISION
Outline the provision that will be available onsite throughout the event.

PEOPLE WITH DISABILITIES

For the majority of events, all city car parks are open as usual and parking provision for disabled is available
nearby at Elphinstone Car Park, Southside Street and Lambhay Hill car parks. Due to the nature of the events, all
areas are accessible and will facilitate all spectators.

If this is not the case, it is important to articulate inaccessibility here and to include how you will communicate
that to your audiences.

WASTE MANAGEMENT

As Event Manager you are responsible for the safe and effective disposal of all waste created by and within your
event. Qutline here the waste provision that you will have onsite which will be dependent on the number of
people attending, traders and duration of event. Where possible, please ensure that you make provision for
recycling.

TOILETS

There are public toilets available on Quay Square but additional provision may be required according to the
anticipated attendance
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INFRASTRUCTURE

There is no direct power supply available on site so outline here the power supplies to be brought onto site and
the extent of distribution that you will be setting up. The safe provision of power supply should be included in
your risk assessment.

The street lighting is integral to the site and cannot be turned off. If more light is required for any reason, this
needs to be included here and provided by the Event Manager.

There is no water supply on the site and therefore any requirement for this will necessitate a bowser from South
West Water. If this is required as part of your event, please detail the quantities and distribution here.

AV/TECHNICAL

Outline here the Audio-Visual or Technical specifications of your event including lighting, sound, projection,
staging, truss/rigging etc. Please note any risks or associated hazards within your risk assessment and any
exceptional considerations need to be articulated here.

ENTERTAINMENT

Sutton Harbour holds a premises license for the provision of regulated entertainment and you are required to
operate within that license. The licensed operating hours are 10:00 — 23:00 (Mon - Sat) and 10:00 — 22:00
(Sun).

ALCOHOL
If you wish to sell alcohol or operate a bar during your event, you must operate under a Temporary Events
Notice or in partnership with an existing licensed premises.

BOMB THREATS AND SUSPECT PACKAGES

In the event of a telephone bomb threat, Devon & Cornwall Palice will advise on the validity of the threat, and
advice on evacuation or relocation of the public as appropriate. In the event of an IED or suspected IED being
discavered Devon and Cornwall Police will take charge of the incident. Staff will call in any suspect packages to
the Event Control, no member of staff will attempt to investigate or deal with any suspect packages.

EVACUATION

The Event Manager, working with Police and any other relevant personnel, shall make the decision to evacuate
part or all of the site. The mechanism for communicating this to attendees shall be specified here in conjunction
with the Emergency Action Plan.

The Event Manager should identify and agree emergency evacuation points with Sutton Harbour according to
the activities involved and the site plan considerations.

CANCELLATION
All messages in relation to the cancellation of an activity will be made from the Quay Square via megaphones or
PA if available. If before the event there will be a press release, website updates and the use of social media.

COMMUNICATION
The On Site Communications Plan detailed below outlines the comm unication networks and equipment that will
be available throughout the event:

EVENT CONTROL

We recommend that you operate via an Event Control point based in an appropriate space within your site plan.
A central point of co-ordination ensures that issues can be dealt with promptly and that everyone involved
knows where to go/who to contact.

RADIOS

Depending on the scope of your event, you may need to hire radios to ensure you can communicate effectively
across the site during the rig, event and de-rig. Please identify whether this is necessary for your event.
SIGNAGE

Communication with attendees and general public is essential to ensure that everyone can enjoy the event,
Please create a signage plan that identifies the location and content (and quantity) of signage around the site.

Page 4 of ||
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SITE PLAN

Please create a site plan for your event identifying where key activities will be happening, access routes,
eémergency evacuation points and key infrastructure provision (power, water, toilets etc)

CONTACTS LIST

NAME ROLE TEL EMAIL

This list should include key suppliers and team members where necessary.
TIMELINE/OPERATIONAL SCHEDULE

Create a schedule of activity for your event to include all set up, deliveries, scheduling of content, de-rig, site
clearance and any other relevant activity.

Page 5 of I |
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RISK ASSESSMENT

You are required to create a risk assessment for your event that identifies the key safety issues for the activity
you are undertaking. Asa minimum, it should include consideration of:

e Trips, slips & falls

*  Use of electrical supply (including installation where appropriate)

*  Working at height

e Fire

* Temporary structures

e Child protection

®  Assault/vandalism/theft

* Food safety (particularly if you have food & drink traders)

e Alcohol consumption

* Objects falling

e Drowning

® Health emergency

* Lone warking

* Noise & nuisance

e Waste management

e Manual handling

e Weather

e Staff & volunteer welfare

For each of the above, you need to identify the severity and likelihood of each risk and the action that you are
taking to mitigate each risk.

Sutton Harbour Holdings requires you to complete this to a satisfactory standard and indemnify
them against any and all claims that may arise from lack of consideration of risk.

Page 6 of ||
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EMERGENCY ACTION PLAN

Itis important to articulate how you will co-ordinate response to an emergency. There may be specific
elements that vary for your event but the basics are:

If an emergency arises (terrorist attack, health emergency, fire, structural failure, crowd crush, riot or similar),
the team members(s) onsite are to report this to Event Cantrol immediately.

Event Control will then deploy resources to mitigate the problem e.g. St John's Ambulance/fire extinguishers
OR order evacuation of the affected individual(s) or one or more spaces. Event Control will contact the
Emergency Services.

If a single space is to be evacuated, then the stewarding team will co-ordinate evacuation to the nearest open
space. If the whole site is to be evacuated, this will be co-ordinated by the security team and all will be
evacuated to the RV points marked on the plan.

In the case of evacuation of any space, announcements will be made on the PA systems and all evacuation
routes will be staffed by the steward/volunteer teams. You could also include use of sacial media and press to
advise the public of emergency responses.

If necessary and appropriate and safe to do s0, suppliers/staff will remain onsite to secure or de-rig equipment
or structures to ensure impact is minimised.

Once the site is safely evacuated and the situation is under control, the Event Manager (together with any
other relevant personnel) will make the decision to resume the event or cancel. For either option, the security
team, stewards and volunteers will direct attendees to ensure safe resumption or dispersal.

The schedule for removing equipment and infrastructure from site will be agreed with Sutton Harbour Holdings
according to the severity of conditions and potential impact on the ground condition/access routes.

Access for Blue Light responders will be maintained at all times. Emergency crews can enter either via Basket
Ope via Vauxhall Street, Southside Street or Quay Road via Southside Street or The Parade.

The Event Manager will make sure that the relevant access route onto the site is relayed to the emergency
services. Routes and access must facilitate the Local Authority Fire & Rescue Service to gain access to within
one metre of any structure.

Page 7 of 11
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Health and Safety Palicy for Events

Sutton Harbour Holdings is committed to delivering high quality events at which health and safety
considerations are a high level priority. This is the case when working in any workplace, whether onsite at an
event or within the boundaries of the office. Our Health and Safety Policy is based on the Health & Safety at
Work Act 1974.

Our statement of general policy is:

. To provide adequate control of the health and safety risks arising from event activities;

. To consult with our employees and freelancers on matters affecting their health and safety;

. To provide and maintain safe working equipment

. To ensure safe handling and use of substance;

. To provide information, instruction and supervision for employees and freelancers;

. To ensure all employees and freelancers are competent to do their tasks, and to give them adequate
training;

o To prevent accidents and cases of work-related ill health;

. To maintain safe and health working condition; and

. To review and revise this policy as necessary at regular intervals.

For the purposes of this palicy, the term “employees” will include employed staff, freelance staff, volunteers,
contractors and suppliers, and this shall apply in all working environments including home offices, the central
office, onsite event locations and client bases.

Responsibilities
Overall and final responsibility for health & safety onsite is that of the Event Manager.

All team members and suppliers are expected to co-operate with the Event Manager on health and safety
matters and not interfere with anything provided to safeguard their health and safety. They should report all
health and safety concerns to the Event Manager.

Risk Assessment of Events

Each event is different, so our approach to risk assessment should be carefully considered in relation to the
nature of the event.

In general, the safety plan could be comprised of two separate but closely linked elements:-

The overall Event Plan - this is the responsibility of the Project Manager. The Project Manager will compile the
plan in accordance with the guidance below taking account of risk assessments completed by group leaders.

Risk Assessments - these are usually completed by the Project Manager as well as by specific group/activity
leaders.

Guidance on Event Safety Plans

The following safety plan model has been drawn up to assist in preparing a plan which satisfies nationally
published guidance. It should be used as a check list so that plan details under each heading can be expanded
or excluded as necessary.

Event Summary — A general overview of the event, perhaps a paragraph or two of what the event is about and
include the dates.

Page 8 of | |
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Location and forward planning of the site — State the location and directions if the site is remote. Site plans,
sketches could be included showing the following entrances, exits, fire equipment, event organizers location,
toilet arrangements, any specific hazards, traffic routes, first aid stations, water points, lost children points,
refreshments etc.

Organising Team Arrangements — A drawing of the command structure, indicating the roles of each. This
section should include contact numbers.

Planning and Contact with relevant authorities — List those contacted, include dates and names of who was
consulted. Consider the Police, Fire Brigade, Ambulance service, Coastguard, Lifeboat, Lifeguards, first aid
bodies, Local Authority Planning and Licensing bodies,

Communication during the event — Detail how radios and telephones will be deployed. Include individuals in
control and how they might be contacted.

Training / briefing of events team — Include basic instructions on evacuation plans, radio communication,
emergencies, the content of the safety plan, use of alcohol and drugs, break times, positions, duties and roles,
identification and personal safety equipment.

Managing Crowds safely and security — Consider crowd sizes and contingency plans. Traffic movement and
management, parking, disabled facilities, police activity, marshalling arrangements, gate passes, overnight
security, entry and exit points, arrangements around performance areas, crowd sways or surges, perimeter
fencing, young children, access for the disabled, seating arrangements, stairways and ramps, slopes and viewing
points, and any barriers around known hazards.

Risk Assessment — It is a requirement that these are carried out for all known hazards during the event. Also
consider journeys to and from the event for vulnerable groups or individuals.

Infrastructure/Facilities/Signage - Include catering, marquees, gas and electrical equipment, barriers, stages or
performance areas, PA systems, lights, toilets, welfare positions (shelters/offices/showers), waste collection and
disposal, litter, compressed bottle gas, pressure vessels, temporary structures, parking for event team and
authorities. The how you intend to ensure these are installed and maintained safely.

Fire - Identify principal risks of fire or explosion, fire fighting equipment, means of escape, means of warning in
case of fire and emergency procedures and their control.

Firework displays/Pyrotechnics — Include details of who is responsible for displays and what experience or
qualification they have to carry out the event safely. Also details of the display area, any nearby hazards such as
overhead cables etc. and also responsibility for clearing up afterwards.

Attractions — Each attraction will have its own hazards which should be identified and record using risk
assessment forms.

Emergency/Accident Management and reporting — Detail procedures for emergency action, first aid,
ambulance, medical support, the communication arrangements and who should be informed in the event.

Personal Protective Equipment/Clothing — Detail who will be supplied with what.

Environmental considerations — Tide times, weather conditions, nearby combustible materials, any water
hazards, biological hazards, eg cesspools or chemical risks from crop spraying.

Sustainabhility considerations — Recycling & waste management, travel and traffic management.

Accessibility considerations — physical, visual and social accessibility issues to be considered such as wheelchair
access,

Insurance — Any insurance that is necessary

Event Completion - Clearing away safely and leaving the site safe.
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Debriefing/Evaluation — Learning from mistakes, improving for the next event.

Safeguarding Policy

This policy establishes the roles and responsibilities of everyone involved in events at Sutton Harbour in
relation to the protection of children and young people with whom their work brings them into contact. In the
context of child protection, children and young persons refers to anyone less than 18 years of age.

Key Principles

® The welfare of the child or young person is of paramount consideration. All children and young people,
regardless of age, disability, gender, racial or ethnic origin, religious belief and sexual identity have a right
to protection from harm or abuse.

* Itis everyone’s responsibility to promote the protection of children and young people. In following the
policy staff are always expected to maintain a sense of praportion, apply common sense to situations and
protect the child’s welfare as priority.

* This policy is also intended to protect staff, volunteers and freelancers. It is part of our duty of care to
ensure that staff are never placed in situations where abuse might be alleged. It is not intended that the
policy should restrict staff from normal ways of working, but staff always need to consider how an action
or activity may be perceived as opposed to how it is intended.

*  When working with children, normal Healthy and Safety polices and guidelines also apply.

Event projects can be complex in terms of partners and the involvement of non-staff and children. Event
organisers need to ensure that they fulfil their obligations for safeguarding as fully as practicable, for example
DBS checks for staff will be used wherever appropriate.

Responsibilities

When setting up any new project or scheme, each Project Manager will assess whether children are to be
involved/included in the project in any capacity and identify the implications of that in terms of child
protection.

The Project Manager ensures that, in cases where the position will entail unsupervised work, ie training,
regular mentoring, supervising or being in sole charge of children and young people, a disclosure from the DBS
will be undertaken before an individual embarks on the project.

The Project Manager will ensure that, freelance and partner trainers who are not staff, but who are working
on a project and may come into contact with young people must be required to complete a Child Protection
Personal Disclosure Form.

The Project Manager will record self disclosure and DBS activity and will keep all relevant documentation.

If children are involved in a project in any way, the Project Manager will also:

e Issue each staff participant and freelance trainer with a copy of the document Safeguarding Policy

* Refer all freelance trainers, or participant partners who are not staff to the Safeguarding Policy

* All staff working on a relevant project for a considerable length of time will attend Child Protection
Training.

Where necessary, the Project Managers will ensure that written consent is obtained from a parent or guardian
regarding the child’s involvement in the project and that a parent, guardian or chaperon accompany the child

Page 10 of ||
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It travelling is involved. The Project Manager will ensure that no child will be involved in a project until parental
consent has been received in writing.

If children are coming onto the event site asa group e.g. a school group or with a young people’s organisation
a teacher, member of support staff or project worker must always accompany the children when they are on

Filming of children and other incidental involvement of children in a project. Before a child is filmed during a
project, the consent of a parent or guardian must be given and a signed consent form received.

If children are involved incidentally in a project, the most senior person on the project should contact the
Project Manager ta discuss whether any further action is required.

All personal data on young people is to be kept secure, not passed onta a third party and securely deleted
once the project is finished.

Any suspicions of abuse should be reported to the Project Manager and escalated as appropriate.
Responsibilities of participants, non-participants and freelance trainers

Read and understand the Safeguarding policy and the Guide to Working with Children as appropriate. If any
questions arise, please refer to Project Manager.

If an individual elects not to undertake a DBS check once requested by a Project Manager, they may not be
entitled to participate in the project.
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Appendix 6

LICENSING ACT 2003

ENVIRONMENTAL HEALTH REPRESENTATION

Premises:  Sutton Harbour
Address:  Sutton Harbour, Tin Quay House, North Quay, PL4 ORA
Applicant:  Sutton Harbour Company

|, TSN . SCHOTIE43 | have read the schedule of conditions below and agree that
they will be followed during all regulated entertainment: -

1. Where the event will attract 500 or more people the Licensing Authority will be advised at
least 6 weeks prior to the commencement date and an operating schedule must be provided.
The operating schedule must be agreed with the Licensing Authority at least one week prior
to the event taking place. This agreed operating schedule will be deemed to be the conditions
attached to the licence for that event.

2. The performance of regulated entertainment will be limited to 24 days in a calendar year.

3. The performance of regulated entertainment must cease between 22:00hrs and 09:00hrs.

L & Ov S~ T CUrTOV e el Comipys
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y Premlses name and address
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e I:I Appllcatlon forz arrevi ‘w of ‘premlses llcence

: Sectlon 2: Your per'sonal deta:ls

i

Appendix 7

LICENSING
REPRESENTATION FORM

the guldance note How to make a Ixcensnng regresentatlo prlor to comple

Sectlon Iz Llcence appllcatlon detalls

IE/I W|sh to object to the followmg appllcatlon Dtll‘w‘is‘h to supoort the'foI‘IoWihfg_ aoolicet_ton“g' )

“..w whi

A
Name of appllcant (If known) ‘%u‘r Hﬂ S HJL.DI f"ﬁﬁ
'T\N CDuF\\-I Holss , <irron #Regos?

Postcode W
Pl_u. bf&-ﬁ

e

; Whlch type of appllcatlon you WISh to make your representatlor aboutl RL{-T ™ u' : " «,0 g
L ‘4:14..

1 Iﬂ(f\ppllcatton foranew premises Ilcence' A A PUBLIC PR TSCTION SERVICE

Ifyou are actlng as a representatlve, please go to Sect:on 3
Tltle l Mr O Mrs O Mlss E/Ms D Other (please s'qte)

Surname . _ G ' Forenames : e
=g R - e
Address S e ‘
; EﬁST c'pue\-r -Houss-. L NM:ZDN@DNE— SuP/ :
Gtk Postcode R I
PL\"WMH— ""’t san PLLJ— Fat s B NI e i
Emazl i i i T ,‘ Te!ep..on o
ATS 2
You must provide your ﬂ. | address (or busmess address if you are 'objecting from a
buslness) et il
: SR A e e e e e G e i
: Sectlon 3: Representatlve detalls ! e,
If you represent residents or busanesses please complete the detalls below eyl
que of representatlvelorgamsatlon ; ‘
i.,‘;.‘ Bkt l(p
3 ahiated Postcode
LA 2 P b DI L § 7-‘;4' oy £
Version| ApHI 2012, . cv it s Not protectively marked




Itis important that you set out any personal experiences as these will be considered

RO 'n:.!u«,'_ﬂ,: LEAR R R Al i i R B

lam :
: L 3 iR pas sttt st e e
. [ Representative of residents association [J Representative of tradelt;usmess association
O Ward Councillor ke [J Other (please specify)
ome ‘ -

Section 4: Reason(s) for representation:

Under the:Licensing Act 2003, for a representation to be relevant it must set out the likely effect

of granting the application on the promotion of the four licensing objectives. Any representations

that are considered to be frivolous or vexatious will not be accepted.

]

as rele

ACE Rt B
vant. -
| y v A g YO T TR Tl X2 ol el o (R e b oA e ‘u‘-':‘\" S AL i I '_'I"
Please fill in the reason(s) for your repre.»s‘eﬂt’atic:nl in the space provided under each Licensing *
Objective it relates to. You need to give as much detail as possible so that the Licensing Authority
can assess the relevance of your representation. Please attach any supporting documents/further

Pages as necessary, numbering all additional pages. Try to be as specific as possible and give

examples such as | February, | could hear loud music from the premises between lOph1 and lam.
I am concerned that if the premises opens until 2am that this will cause a nuisance to meand '+ *
otheriresidents in the street and will affect my sleep.” HaRRAs

The prevention of crime and disorder .

|

catl_Sociod . belovie . migat —hive. revellers.

For example evidence of anti-social behayiour, police incidents

& wr‘mfc’a betvves n He= Lo bitan ad e acecrey
pigtelyh - This wll ey evocarbade e problem.

Public safety

Fc;r"‘example alterations to the premises, capacity limits : i
hocrsassd —Fxo*}-»ﬁ:.“ aa v sufen Hc/bom./[.“édr:: cnbu‘
e vemnes He riak of c:br#el;a;'—hf '7/2_3”11'@} s ’
Tre lohowr wwWs+  intoxiceted.
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The prevention of public nuisance cpd

For example noise dl;turbance lltte N, i TR R IE

l-bé rsc,mk—‘rdz ot ﬁrﬁcﬁ Hcfb::&.r alrEac*J-l 1"‘63/&' no\.sa
,:\lﬁm{bcrc:s; rssués ad Dfobierr;g i ’11«&: Yz ryans
of —\-oltfmu coyriannels  erel Em@ e I_—,mg‘g- n betitag
J) 4—)61‘-(31 Su-\-k:n Herbhos - Tre an Ry - af A Noa dve.:

(=S peul) o clfeshonllng egb s b aspcreos
, ‘Y" Y‘Gu.'i:i«-" O, ¥ 7 S .;':‘_,,"‘r‘! h:'~ :

The protectlon of chlldren from harm i

sl FVTTL il

:«‘\ ST g

il i ‘ e hereby declare that aII |nformat|orrl have submltted is; true;

: Fudg S g O] .}; Ve }

!

1
ey

i and correct.

T ETN e LS 1, SIS T

Sig‘ned"‘: gl 0 Datelci""-r—ra ZAS

AL
0

' Please send the completed form to

; .Llcensmg Depar‘tment
Plymouth City Counml ‘
Civic Centre /- © 0 -
Plymouth PLI 2AA ' g i I e
T: 01752 305465 i PRV 2 B Ry
E: censmg@plxmouthgovu R o I SR e R
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Appendix 8

LICENSING

REPRESENTATION FORM o ]
“ PLYMOUTH._

CITY CQUNCIL

ARy

If you wish to make a representation against or in support of any licensing ap'plicati_é;)n."please read

the guidance note ‘How to make a licensing representation’ prior to completing this form.
E‘ 9.".‘7,.‘r i I'i'-"‘ iy P R R (ele

applicant o

Section I: Licence application details
[ | wish to object to the following application [ | wish to support the following application

Name of applicant (if known) 5117’1’.: 'J (_Lw%t ny: C-, WPy

Premises name and address S wc<opn) I arfeo A
. LN )
Postcode

Which type of application you wish to make your representation aboutRECEI\]ED

& Application for a new premises licence pUBLIC PROTECTION SERVICE

O Application to vary a premise licence

08JUL 2015

O Application for a review of a premises licence

Section 2: Your personal details e

If you are acting as a representative, please go to Section 3
Title 3Mr [0 Mrs O Miss 00 Ms O Other (please state)

Surname - ., Forenames - . R
R o P e T R e e
Address G&QUE:G{LT [(’U‘USC’ mM,\Jﬁ-{LS CC’UI’L{ pl-.“t oV T
Postcode Fop
pL_.;( T
Email ) e ey _ V_Teleghone & ["-57 ;L © e J B R

R % T i wrik, i : .
You must provide your full residential address (or business address if you are objecting from a
business)

Section 3: Representative details
If you represent residents or businesses please complete the details below

Name of representative/organisation

\ A
Address ~ e
Postcode
Versionl April 2012 Not protectively marked
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l am

[ Representative of residents association [0 Representative of trade/business association
0 Ward Councillor [ Other (please specify)
OMmp

Section 4: Reason(s) for representation

Under the Licensing Act 2003, for a representation to be relevant it must set out the likely effect
of granting the application on the promotion of the four licensing objectives. Any representations
that are considered to be frivolous or vexatious will not be accepted.

It is important that you set out any personal experiences as these will be considered as relevant.

Please fill in the reason(s) for your representation in the space provided under each Licensing
Objective it relates to. You need to give as much detail as possible so that the Licensing Authority
can assess the relevance of your representation. Please attach any supporting documents/further
pages as necessary, numbering all additional pages. Try to be as specific as possible and give
examples such as “| February, | could hear loud music from the premises between 10pm and lam.
| am concerned that if the premises opens until 2am that this will cause a nuisance to me and
other residents in the street and will affect my sleep.”

The prevention of crime and disorder
For example evidence of anti-social behaviour, police incidents

- flequimny Hetn [SeeD) auw e Bemuizon /-?'erJ.dD S Fe.d
s - bacle Evedines

- Retorded) Doaqits — Borho D @wc—@oﬂ-y "Mhs'rv})r)’r'
Frmd o5 %107 0D 8 Ter g -

- ldw - Seed 3”‘”‘"’*5 Yonrer 1 D W nTen

Public safety
For example alterations to the premises, capacity limits

/\)o §9Fm I{%mmoﬂ, /I—;%'mdr\ §ur*ro:«) /‘r[rho{%wft—'j«lc"ﬂt/b@
oo wpe Fepense Lsneon I vsory /D etz 1t
s Nwwr s Cad B Copipopta~tioont “To
(L6597 Gw TS
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The prevention of public nuisance

For example noise disturbance, littering

ﬂ Lape s Pracs oz Surror Mnlhw A Enope Qﬁi})w 71 HA—

ﬁpm-rrwmfs— My Otvhbﬂ- LaopPre- - TiHS L{cws& A U
Civso ) 1500435 [0 Ternes ot MNepse — f)lffwP(f/auJ ~o
Shtrf D) shs o CDREAITATIOIS I8 I sTudrro)

:5;132&’( 01042

12 | e 5 e D;wnus Ummopdiwe , CeoPrss payuzam,ay
he protection of children from harm SE¥ ReTs

For example underage sales, exposure to certain performances
l\ Apove = LWree Npmpse Citad) o) = Poria q
Tikeem = leéuZ{ lcupnn U J]\L'r—g,y,/g.,@/ frm
Q-ruﬂmrvrg,_\ @v{ Tite fe —r,m,.ri‘j fuet S

T 15 Do Tos TL%cation) Call T 5KS T
Vistress ToTie—Po Au e Shuse) by Ties LD &
(GG it cesse RPPucan-tion)

, hereby declare that all information | have submitted is true

and correct.

Signed - Date 1 / R / 15

Please send the completed form to

Licensing Department
Plymouth City Council
Civic Centre

Plymouth PLI 2AA

T: 01752 305465

E: licensi lymouth.gov.u
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Appendix 9

[

LICENSING |
REPRESENTATION FORM PLYMOUTH

CITY COUNCIL

If you wish to make a representation against or in support of any licensing application,
please read the guidance note ‘How to make a licensing representation’ prior to
completing this form. ; ;

Section 1: Licence application details

E/I WeFite objeét to the following O I wish to support the fqlfowing application

application

. Name of applicant (if known)

V77 f)alADVR  IniD o 4
Premises name and address

Aee AN D SVZI00 14408 9yl
Postcode fre

Which typé of application you wish to make your representation about?
Application for a new premises licence KoCEIVED
O Application to vary a premise licence PUBLIC PROTECTION SERVICE

U Application for a review of a premises licence 09 JuL o

Section 2: Your personal details
If you are acting as a representative, please go to Section
Title J2Mr s O Miss O Ms O Other (please state)

g.A.O;

Surname . -, : Forenames T
Address L tTFaNe o E sui s ,

' Postcode  ,, ,,
Email Telephone 4, - s

You must provide your full residential address (or business address if you are objecting
from a business)

Section 3: Representative details

If you represent residents or businesses please complete the details below
Name of representative/organisation

Address

Version1 April 2012 Not protectively marked
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Postcode

lam

0 Representative of residents association [0 Representative of trade/business
association

0 Ward Councillor I Other (please specify)

O MP

Section 4: Reason(s) for representation

Under the Licensing Act 2003, for a representation to be relevant it must set out the likely
effect of granting the application on the promotion of the four licensing objectives. Any
representations that are considered to be frivolous or vexatious will not be accepted.

Itis important that you set out any personal experiences as these will be considered as
relevant.

Please fill in the reason(s) for your representation in the space provided under each
Licensing Objective it relates to. You need to give as much detail as possible so that the
Licensing Authority can assess the relevance of your representation. Please attach any
supporting documents/further pages as necessary, numbering all additional pages. Try to
be as specific as possible and give examples such as “1 February, | could hear loud music
from the premises between 10pm and 1am. | am concerned that if the premises opens
until 2am that this will cause a nuisance to me and other residents in the street and will
affect my sleep.”

The prevention of crime and disorder
For example evidence of anti-social behaviour, police incidents

(W Deys  r7 5 oI07 fronon=D 70D Sl Attt &J7 /A 7EA (A

\ /
T HE 9T TR EVEAMTY LIl AE DTPEDED AP EVELLED -~y

ADILT) poHrcn Irtl 1o/ 1svrarhty LEAD 7p e AT

Public safety
For example alterations to the premises, capacity limits

THe Lrogo)eD EVENTS AAE pLAMVNED T OAFAAT(E AN Apund

THE HgpBoug Or' 83897 ¢S pe 717 A LALBLiC 00T dTY AT CH &

EPesE OF THE WATEN - SVAELY B PeR1iCSAFETT HEATH HALALD
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The prevention of public nuisance
For example noise disturbance, littering

THEAE | S Bnvwd 7o bE 4 A018 D isv ALy Avp LDTS

DYE 1 TPELM . ZHEAC 8 FIAEADT HLivdC) (75 DL T7EA

Aot D Thyl e L NCAEASE . Ftr T AR DY P =i A a7

OLZ AOINT “DINT AL A & A nfi GH T (U BRERY & Gorte 00 2o AT

AT D PrE S E o THE Do =

The protection of children from harm
For example underage sales, exposure to certain performances

| = , hereby declare that all information | have submitted is true

and correct.

Signed

Date &/>/) <
2

Please send the completed form to

Licensing Department
Plymouth City Council

Civic Centre

Plymouth PL1 2AA

T: 01752 305465

E: licensing@plymouth.gov.uk
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Appendix 10

LlCENSING i
REPRESENTATION FORM

lf you wlsh to make a representatlon against orin ¢ suppor‘t of any I[censing appllmﬂon, please read
: the guidance note o‘ ta fnaki

- Section |: Licence :sppliczstion details g : i
1 wish ta object to the following application [ I wish to support the following application

Name of appliéant (if known).'

Svt-r-mu LPﬂK%au g Cmv\f'n.r\l Y
Postcode p R RS R A

Premises name and address-

Which type of applica‘tion you wish to make your representafibn'aboutZ:
ﬁAppl[cat}on fora new premises licence :
* [I Application to varya premise | licence -
i a8 Appllcatuon for a, rewew ofa premlses licence:

Section 2]; Y'pur persona! de._tails
If you aré acting as 3 representative, please go to Section 3 :
Title I:l Mr WMrsB'MFSs 00 Ms O Other (please state)

Address‘
! Postcoae:
W i Telephone

You must provide your full residential address (or business addressif you are objecting from a
buslrless)

Section 3: Representative details

If you represent residents or businesses please complete the derails below
Name of representative/organisation

Address.

Postcode

\IherAsiron‘ln Aprll 2(_)1_2'“ e N X i ] Notprotectiyelqurked
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-”IjMPf'

_For example ev]dence of anti-sacial behaviour, pollce Incldents :

lam

[ Representative of residents association El Representative of tradelbuslness assocmtlon
E]Whrd Coungcillor . : D Other (please speclfy)

Sectlon 4 Reason(s) for representatlon

Under the Licensing Act 2003, fora representation to be relevant it must set out; the llkely effect
of granting the: application on the promotion of the four Ilcenslng abjectives. Any representations:
that are considered ta be frivolous or vexatious will not be accepted..

ltis impomnt that you set out any personal exper]ences as these will be considered as relevant.;

Please fill in the reason(s) for your representation in the space provlded Under each Licensmg
Objective it relates td, You need to give as much detail as possible so that the Licensing Authority
can assess the relevance of your representation. Please attach any supporting dacuments/further
pages as necessary, numbering all additional pages. Try to be as specific as possible and give:
examples such as*| February, [ could hear loud: music from the premlses between IOpm and' lam.
| am concerned that if the premises opens until 2am that this will cause a nuisance to me and

: other res:dents ln the street and will affect my sleep.!"

The prevention of crime-and dlsorder

i mev,g,,s-;u rFel Chrd g, 1 ﬁ«z —ru—;:vh et V-P’l‘"l‘t!'ﬁlh

Public sﬁfety
For example alterations. to the premises, capacity limits
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The prevention of public nuisance'

For example polse dlsturbance. littering

S (o S | msie fuey ¢ ipmm..rr, eTe (& Cabc;vmu: x
PNIDHZIA— r.uu.. -'ﬂha BARR AU cﬂue.-.,— ﬂ;hhpm-r-! T C—LOQL

(,q—fm’)nu(. U O g Cm'rDmrl SPree [N H't:.‘T Itg:]taigf

Al e = LDk,
The protection of children from harm
For example underage sales. exposure to certain performances

sggmc&“z E-&:;ce e[ .70 rHuV n“t‘mMrlﬂN wu-:u/

Ms\wnrh _nh_. .Wﬂ-ﬂ_l'li L&G‘L Lf(vh CLE (g gm E&,(”:E:g T—bb
m‘w(’u%m@.q DBieure D 1"1%'« aptiEyy BY "rL_ Purtmg/y

gfﬂ_wc,-m Rt

f

{

28 hereby declare that all information | have submitted is true
4 and correct, - : : i3 ' e
S|grfgd/ LR U_“:? Ly Da l!a

Please send the completed form to

Licensing Department:
Plymouth City: Council
Civic Centre
Plymouth PL1 2AA

T: 01752 305465

E: li censlng@glg mouth.gov.uk

Y RSk
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Appendix 11

Prout, Frederick

From: =

Sent: 09 July 2015 22:22

To: Licensing

Subject: Sutton Harbour Premises Licence Application 18th June 2015
Dear Sir,

Sutton Harbour Premises Licence Application 18th June 2015

I wish to object to this licence on the grounds that it is likely to
likely to cause a public nuisance due to noise.

Sutton Harbour is no stranger to a varied programme of events, well publicised and
well organised. Jazz Weekends, Pirate Days, Classic Boat shows, Sailing Ship visits,
and many others. Who can forget the wonderful crowd that greeted the Olympic Torch
Relay parade when it passed through the Barbican? All popular events well supported
by the public, and | am sure that there will be many such events that we shall enjoy in
future.

But so far these events, even the annual ones, have mostly taken place in the Barbican
itself and, so far as | know, were treated individually for licensing and Council approval.

This application is not for the Barbican alone. It covers the entire harbour, its boats and
pontoon spaces, quaysides and adjoining areas. It includes commercial buildings, a
hotel, a Public House and its car park, the Aquarium and the Fish Market, three blocks
of flats and their car parks. It will soon also include two restaurants planned to be built
out over the waters of Vauxhall Basin and, if recent press reports are true, new shops,
offices, and both residential and student flats to be built on East Quay.

This application would allow, anywhere in the area, indoors or outdoors, on land,
on boats or in tented structures, on any day, at any time between 10am and
11pm (10pm on Sundays), the staging of plays, dance, storytelling, formal
theatrical performance, and street theatre. There could be live or recorded music
events, community performances, busking, processional activities, and open-air
film screenings.

To give open-ended consent to such a wide range of activities over a wide range of
venues, without knowing what, where or when they will be held, does seem to be quite
an extreme step. Surely individual applications for individual events is the correct way
to go?

As | live in Mariners Court, this application is likely to cause me a nuisance due to

noise disturbance. Mariners Court is not in the applicant’s area, but it is bounded by the

~area on threesides:”NorthQuay House and car park to the west; North Quay to the
1
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south, Pinnacle Quay and car park to the east, all are inside the area to be licensed.

Moreover, North Quay and Harbour Avenue are both two-way vehicular access roads
to Pinnacle Quay and the eastern entrance to Mariners Court.

Taking a wider view, it should be noted that the quayside from Vauxhall Quay to the
China House is now a mainly residential area. There are over 350 flats fronting onto
these quays, very many more when the building site on East Quay is developed.

In my opinion the application, if granted, would be likely to cause a public
nuisance in this residential corner of the harbour due to both noise and the likely
disruption of vehicular access.

Yours sincerely

V.2 May 2013




Appendix 12

Prout, Frederick

From:

Sent: 11 July 2015 10:05

To: Licensing

Subject: Objection to Licensing Application for Sutton Harbour

As a local resident, I wish to object to the licensing application submitted by the Sutton Harbour Company
for the whole Sutton Harbour area. My reasons are as follows:

1. Sutton harbour is a mixed residential/commercial area where recent planning permissions have already
shifted the balance substantially in favour of the commercial elements.

2. If granted, the application would allow the Company to do whatever they wanted, with no restrictions, in
particular no noise level restrictions, until late every night of the week. From experience with the licensed
premises along Parade Quay Rd, it is evident that high noise levels continue for at least an hour after the end
of the licence period. This application would give Sutton Harbour Company carte blanche rights.

3. Adults, including vulnerable elderly, and children of school age are resident in the area. The unrestricted
noise generated would have a detrimental effect on the health of the former, and, as has been demonstrated
in many national studies, the resultant loss of sleep would significantly adversely affect the

learning performance of school age children living in the area, as well as their physical and mental
health. ‘

4. While I accept that noise is inevitable in this area, the application would allow this to continue far too
late, and without any level restrictions. I therefore request that the licence, if granted, should not allow any
noise creating elements after 10pm, any night of the week, with an additional provision that, within the
hours permitted by the licence, no noise levels above 55dB should be perceptible in any residential
accommodation (55 dB background noise is the maximum background noise level at which residents would
still be able to watch their own televisions, for example).

5. Finally, Sutton Harbour are claiming ownership of land that local residents believe not to be within the
Company'’s title. Before this licensing provision is granted, the Company should be made to verify their title
to all the land areas claimed.

- Yours faithfully

Tel:

-

V.2 May 2013




Appendix 13

| RECEIVED
PUBLIC PROTECTION SERVICE
Licensing Department V4 IUL 9055
Plymouth City Council
Y 2] FAO...
Plymouth PL12AA L TR
July 13* 2013

Applicant: Sutton Harbour Company, Tin Quay House, PL4 ORA

Type of application: New Premises Licence

Dear Sirs

| am writing to register my objection to the above application for a licence. The
reasons for my objection are as follows:-

The granting of this blanket licence would allow Sutton Harbour Company to
arrange public entertainment indiscriminately, anywhere within a large area, a
substantial amount of which is residential. It is unlikely that they would have
either the resources, intention or inclination to police this in such a way as to
avoid public nuisance.

The prevention of crime and disorder.

The application includes open air entertainment late into the evening, near
licensed premises. An increase in the number of people congregating and
drinking alcohol is likely to lead to an increase in anti-social behaviour, as it has
in other parts of the city. Surely we should learn from our mistakes!

Public safety

A large part of the area is used by vehicles, which inevitably present a serious
danger to pedestrians.

V.2 May 2013




The prevention of public nuisance

Sutton Harbour is a residential area, as well as a commercial one. Residents
already suffer disturbance from music and noisy passers-by at evenings and
weekends. This noise would be greatly increased if the source of it - live bands
and performers — was in the open air.

Sleep deprivation from noise disturbance would increase stress levels and be
detrimental to the health of adults and children. This potentially could lead to
conflict.

People congregating to watch or listen would be mare likely to buy and eat
take-way food, thus increasing the amount of litter. This would exacerbate the
existing problems posed by seagulls and rats, as well as pollution of the
harbour.

The protection of children from harm

Increased noise late into the evening would affect children living in the
surrounding flats, and cause harm from sleep deprivation.

Yours faithfully

V.2 May 2013




Appendix 14

Prout, Frederick

From:

Sent: 14 July 2015 18:19
To: Licensing
Subject: Sutton Harbour,

I would like to object to the application by Sutton Harbour holdings application to a regulated
entertainment license.

If you grant this license you will be depriving me of a good nights sleep. | have a right to a good
night sleep enshrined in law. you will be creating a public nuisance for the residents of this area.

This area has mixed housing both private and social, this includes very young children, have you
thought what impact music after 7pm will have on school aged children, you will be putting them in
the way of harm :

The area of Sutton Harbour already suffers from a high level of crime and disorder, we do not
need to encourage bad behaviour, and | believe this license would.

Regards

V.2 May 2013



Prout, Frederick

Appendix 15

From:

Sent: 14 July 2015 16:51

To: Licensing

Cc: S

Subject: Licensing appucauon - Regulated Entertainment Licence - Sutton Harbour Holdings
Dear Sir/Madam,

| am writing to object to the application for a Regulated Entertainment licence by Sutton Harbour

Holdings plc. - owners of the Sutton Harbour Company.

My objections are on the grounds of the Cumulative Impact on Public Nuisance and Public Safety.

1. Cumulative Impact

The application includes 33 separate premises as listed below.

¢ All 33 premises, fall within fhe boundary of the Barbican CIP map ratified on 23 March

2015.

+ Nine of the 33 premises are licensed to supply and sell alcohol,

All 33 premises, could in theory, hold a “regulated entertainment" event simultaneously,

e -.'30:HarbourGarPark-(ownerSHH)

The Real Kitchen

The Old Fish Market

Cap'n Jaspers

Quay Road (full width) (public highway? owner ?)
Boston Tea Party (* Pub/Restaurant)

The Stable (* Pub/Restaurant)

Sutton Wharf car park (owner SHH/PCC?)
Century Quay (Restaurant with flats above)

9. Tin Quay House (SHH Offices)

10.North Quay House (Offices)

11.North Quay House car park

12.North Quay parking spaces (owner SHH/PCC ?)
13.Brunswick House car park (owner ?)

14.Pinnacle Quay (Cafe with flats above)

15. Pinnacle Quay car park (owner ?)

16. Salt Quay House (Offices)

17.Sugar House (Ex BBC site - yet to be built)
18.Foot Anstey car park in Sutton Road (owner ?)
19.Marrowbone Slip (road)

20.East Quay House (* 2 Restaurants with flats above)
21.East Quay House car park (owner ?)

22.China House (* Pub/Restaurant)

23.China House car park (owner ?)

24.Premier Inn (* Licensed bars)

25, Premier Inn car park shared with Lockyers Quay pub (owner ?
26.Lockyers Quay (* Pub/Restaurant)

27. Lockyers Quay (road) (public highway? owner ?)
28.Penrose House (flats)

29.Mombay Brasserie (* Pub/Restaurant)

NN~
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31, The entire Fish Quay complex (owner ?)
32, National Marine Aquarium (owner ?)
33. Rockfish (* Restaurant - owner ?)

The ownership of méhy of these premises is doubtful as indicated by the marking (owner ?)
against particular premises. It is assumed that applicants are required to provide evidence of
ownership (freehold or leasehold) of any premises, for which they are applying for a licence.

| believe Sutton Harbour Holdings may be hoping to avoid the appropriate licence fees by
combining all the 33 sites shown above. The combined fee in this case will be £635 but if licensed
individually could amount to about £6,000.

2. Public Safety

The following is taken from Sutton Harbour Holdings application:-

Quote

c) Public Safety

Safety is of the utmost importance to us and we require all events at Sutton Harbour to comply
with our event manual, particularly in terms of risk assessment, liaison with ESAG (if required),
safety plans, evacuation and emergency plans, stewarding/staffing levels and management of
visitor flow within the site. If the event is being operated by a third party, they will be required to
comply with the requirements of the event manual and have appropriate public liability insurance.

The waterside aspect of the premises is a clear concern and the risks associated with this will be
accounted for at every event. Mitigation of this risk may include stewarding, signage, site planning,
barriers, and water safety provision.

unguote

It is good that Sutton Harbour Holdings recognise the dangers associated with entertainment on
an open harbourside, car parks and pontoons in areas where the consumption of alcohol is also
licensed and consumed openly on the public highways.

Otherwise, it is not possible to comment on these measures without access to the "Event
Manual®. Suffice to say, it all sounds good in theory. | trust the Licensing Committee will be given
access to this document.

3. Public Nuisance
Sutton Harbour Holdings have not provided any voluntary conditions to add to their licence to
mitigate the effects of public nuisance.

At worst, Sutton Harbour Holdings could decide to hold a "Sutton Harbour Folk Fest" involving
most of the 33 sites they claim to have around Sutton Harbour. :

Recently, at mid-afternoon on a Sunday, we could very clearly hear loud amplified live music
inside our flat with the windows closed. The sound was emanating from as far away as Quay
Road - a distance of 425 yards (i.e. the length of 2 football pitches).

It should be noted that here on the north side of Sutton Harbour is mainly residential.

Yours faithfully,

V.2 May 2013



Appendix 16

Prout, Frederick

From: .

Sent: 15 July 2015 06:51

To: Licensing

Subject: SHH Application far Premise License Objections

Dear whomever it may concern,

I'm writing with regards to the recent SHH application for premise licensing in the Sutton Harbour area:

Sutton Harbour
The harbourside, car park and pontoon spaces around Sutton Harbour
Name of applicant: Sutton Harbour Company

Application for the grant of a premise licence to provide regulated entertainment of plays, live music, recorded music,
perfomance of dance Monday to Saturday 10am to 11pm, Sunday 10am to 10pm and films Monday to Sunday 10am to 1ipm

o  Application received: 18 June 2015
® Last date for representations: 16 July 2015

Unfortunately, I believe that this application will have significant negative cumulative impaét on many
licensing objectives, specifically on the prevention of public nuisance and public safety, especially because
the licensing application is in a heavily residential area. The area is currently relatively quiet; most people
who pass by are merely passing through. There are always drunken people walking by every night, and if
there is entertainment in the area, they are more likely to stay and cause a public nuisance, also adding to
crime and disorder, and potentially harming children (if any are around) and other adults, too. Although I
am aware that there will be no alcohol sold at these events, this still does not prevent drunk people from
congregating at these events and causing a nuisance, putting the public in danger, as well as the residential
properties and damage (in the car parking allotment of Mariners Court, for example, the pedestrian gates
had to be locked so that drunk people couldn’t damage cars on their way through — I'm certain that similar
things would happen). I believe that you can’t demonstrate that this licensing application won’t significantly
have a cumulative negative impact on one or more of the licensing objectives.

T also feel that it is very unfair that you won’t take into consideration the devaluation of the nearby
properties, the effects on the local environment (i.e. increases noise pollution, litter, etc., and how this will
affect the marina), or the impact of the noise pollution and litter on the living standards of the residents.

Thank you very much. Please respond with acknowledgement of this email.

V.2 May 2013




Appendix 17

Prout, Frederick

From: .

Sent: 15 July 2015 21:25 T
To: Licensing

Subject: Representation against license application

FROM: 4

PHONE:
EMAIL:

| wish to make a representation against Sutton Harbour Company's application of the 18 June 2015.
I wish to object against Sutton Harbour Company's ( Sutton Harbour Holdings) application on 3 areas:

1. Theincrease in license premises within the GIP will considerably increase noise from music and rowdy
customers during the day and late at night in an area which has been developed for residential use with many flats
around the harbour. This will cause a public nuisance to residents. Late night noise from the adjacent
Barbican premises can be heard now.

2. The increase in licensed premises will dramatically increase crime and disorder in the area by
intoxicated customers walking around the harbour. This is all ready evident from

customers transiting the area to and from the Barbican.

3. Public safety for intoxicated customers at risk of failing into the Harbour late at night and for residents at risk of
violence and assault from drunken customers around the area.

Yours faithfully,

V.2 May 2013



